iy
®

LEAP)

o &

THE 'REFLECT AND REFRAME' NO
acknowledging the ask before
saying no.

| see why this is important. That
said, | won't be able to support it

this time.
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THE 'REDIRECT NO
pointing toward an alternative or
solution.

< 4

I'm not the best person for this, but
have you tried asking Ana? She
might have capacity.
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THE 'YES, BUT WITH BOUNDARIES'
NO

Yes, | can review it but Il need until
Friday to give it proper attention.

¢

PRME

N oikos

¢
E/

N\ [
L == ~

LEAP

THE 'VALUE-BASED' NO
anchoring in values, connected to
previous activity.

I'm working on honouring a
commitment/value of @

balanced life-work this month,

LEAP B

THE 'NOT NOW' NO
deferring without dismissing

| can't take this on right now, but if you
would like to come . back to me next
week | would be happy to revisit it at that

~
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THE 'PLAYFUL NO
adding humor and warmth but
holding the boundary.

Let me get back to you in 2225, | need to
clone myself.

I 't be able t time.
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Play Your “No”
The “No” Styles
Poker Card Deck

This co-created
deck was developed
by five (or more)
contributors.



